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Alexander County Schools Board of Education Policies 
 

Students will follow all BOE policies that relate to the use of technology in the 
educational environment.  Failure to follow any of these policies as written may 

constitute disciplinary action. BOE policy numbers:  3220, 3225, 3226 
 
 
 
The policies, procedures, and information within this document apply to all Chromebooks or 
other similar devices used as a part of a student loan initiative-including, but not limited to a 1:1 
initiative.  This handbook will be reviewed and modified for changes and updates on a yearly 
basis. 
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Introduction 
 
We are excited to provide an iPad for every Kindergarten - 2nd grade student in 
Alexander County Schools.  We believe having their own iPad will help our students 
learn in new and exciting ways.  Students will be learning the technology skills that are 
essential for critical thinking, collaboration, creativity, and communication.   
 
Your student’s iPad will open a new world of learning possibilities.  It will also give your 
student and you, the parent or guardian, important new responsibilities. 
 
In the pages that follow, we introduce you to your student’s new iPad, explain how to 
care for it, provide procedures, and list important rules for using it safely.   
 
Video Introduction link  
 
Video How to Set Up Home Wifi and Zscaler Account 
 
Receiving the iPad 
The iPads are the property of Alexander County Schools, and students will use them 
during the school year to complete assignments.  Students and parents or guardians 
need to complete and submit all required paperwork before an iPad is assigned. 
 
Technology Fee 
Alexander County Schools requires that a technology fee be paid prior to deployment 
of the iPad to your child. The annual fee of $15.00 per device will cover/include 
individual student insurance and protective cover. 
 
Returning the iPad 
Students who withdraw or unenroll from Alexander County Schools for any reason 
must return the district iPad, case, power adapter, and cable in working condition on 
or before the date of withdrawal. 
 
Opting Out 
Parents or Guardians have the right to ask that their student does not use an iPad or 
other technology resources provided by Alexander County Schools.  You should be 
aware that the decision to limit or eliminate access to technology resources will 
significantly affect your student’s ability to work collaboratively on projects and 
assignments, and will hamper the development skills.  For more information on how to 
restrict technology use by your student, please contact your student’s school.   
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What is Personalized Learning? 
North Carolina Department of Instruction and Alexander County Schools believe that  
today’s digital-age classroom provides structures and supports for each student to 
have learning experiences based upon their individual needs and aspirations. With 
the support and guidance of their teachers, students in these student-centered 
learning environments can develop the agency to set goals, to make informed 
decisions about their learning, and to navigate their progress in a setting that is 
flexible and adaptable.  Click here to read about North Carolina’s definition of 
Personalized Learning. 
 
Why provide an iPad for every student? 
An iPad is a powerful technology device. When each student has an iPad just for his or 
her own use, the device can be personalized to meet individual interests and learning 
styles. 
iPads include a camera, wireless internet, a word processor, and access to Learning 
Management Systems, and software applications, known as “apps.”  iPads also come 
with built-in features that make learning easy and enjoyable for all students. iPads are 
easy to carry and their batteries last a long time, so learning can take place 
anywhere. 
 
iPad Care 
 
The iPad is a small computer with a glass screen.  iPads are useful and sturdy when 
cared for properly.  Alexander County Schools would like to tell you about using and 
taking care of the iPad.  Please read the pages that follow and be sure to contact 
your school with any questions you might have.   
 
What Makes an iPad Go? 
The iPad runs on an internal battery that can be recharged.  Use only the Apple wall 
charger provided with your iPad to charge the device.  Students are responsible for 
taking care of their chargers and cords.  They must return them along with the iPad at 
the end of the year or when they leave the Alexander County Schools.  
 
Does the iPad come with a case? 
Yes.  Your iPad comes with a case designed to protect the device during normal daily 
use.  Please keep the iPad in the district-issued case at all times.  Do not remove any 
district-provided stickers or labels on our iPad or its case.  Also, don’t add any writing, 
drawings, labels, stickers, or other artwork to your iPad or its case.   
 
Cables and Cords 

● Please be careful when you plug a cable or cord into your iPad.  This will 
prevent damage to the device. 

 TELEPHONE 828-632-7001  Children First  FAX 828-632-8862  Rev: 8/6/20 4 

https://sites.google.com/dpi.nc.gov/personalizedlearning/


● Do not force a cable or plug into an iPad. 
● Use only the district-provided Apple power adapter to charge the iPad. 
● All iPads and charges will be barcoded.  Do not remove the barcodes. 
● Do not write on or make any permanent marks on the cables or power 

adapter. 
 
How do I care for the screen? 
Be gentle with your iPad, and especially the screen.   
Do not: 

● lean on the screen. 
● stack books or other heavy objects on top of the iPad. 
● hit the iPad against walls, doors, people, or other objects. 
● place liquids in a book bag or backpack containing an iPad. 
● use sharp objects on the screen. 
● use pens or pencils on the screen. 
● place anything in the iPad case except the iPad. 

 
To protect the screen while you are moving through the halls at school, carry the iPad 
in front of your body and avoid bumping into other students. 
 
To clean the screen use a soft, lint-free cloth -- like a clean, dry dish towel -- to wipe 
off the iPad.  Never use window cleaners, household chemicals or cleaners, ammonia, 
alcohol or alcohol-based products, or other abrasives to clean your iPad.  They could 
remove the special coating and/or scratch the screen.  Also, do not use compressed 
air to clean ports (the little openings on the edges of the iPads where cords are 
plugged in). 
 
iPad Basics 
Any electronic device can be a distraction and disrupt the sleep cycle if used right 
before bedtime.  To discourage late-night, unmonitored use of the iPad, experts 
suggest that families store it and other electronic devices in a common room of the 
home.  Identify a central location in your home where students should store and/or 
change their device. 
 
Video Link to iPad Basics  
 
How do I transport the iPad when the weather is bad?  
Protect your iPad from the weather.  Avoid exposing your iPad to extreme 
temperatures by keeping it in its case at all times.  Always carry it in a backpack or 
bookbag when outside. 

● Do not leave your iPad in heat above 95℉. 
● Do not leave your iPad in cold temperatures below 32℉. 
● Please keep the iPad away from rain, snow, and extreme humidity. 

 TELEPHONE 828-632-7001  Children First  FAX 828-632-8862  Rev: 8/6/20 5 

https://youtu.be/OEmEu-S51dg


 
Video Link to Your Device and the Weather 
 
For Students - Responsible Uses 
 
iPads can be a wonderful educational tool.  Alexander County Schools is excited to be 
able to provide each Kindergarten-2nd grade student with an iPad for use at school 
and home.  Responsibilities come with the privilege of iPad use, and some uses are 
not allowed. 
Students may use district resources to create files and projects for school-related 
work, research, and college and career planning. 
Students will: 

● follow all district and classroom policies, procedures and guidelines when 
using technology. 

● treat others with respect and use appropriate language in all electronic 
interactions with others. 

● immediately tell a teacher or other adult staff member when they receive an 
electronic comment or communication that makes them feel uncomfortable, 
or if they accidentally access inappropriate materials, pictures, video, or 
websites. 

● respect the work and intellectual property rights of others, and will not 
intentionally copy, damage, or delta another user’s work.  Students will properly 
cite their sources when they use someone’s information, pictures, media, or 
other work in their own projects and assignments.   

● respect the privacy of others.  Students will limit all in-school photography, 
video and audio recording to educational use.  

● students will use the Safari browser to access the internet and Learning 
Management Systems  

 
Video Link to iPad Responsibility  
 
Keeping Your iPad Safe 
An iPad is a valuable device and could be the target of theft. If your iPad and/or 
accessories are damaged, lost, or stolen it must be reported to the student’s teacher. 
To make sure this doesn’t happen: 

● never leave the iPad unattended.  To prevent theft, never leave an iPad in an 
unsupervised area at school.  Unsupervised areas include unlocked 
classrooms, computer labs, the Media Center or anywhere on the school 
grounds, including athletic fields and playgrounds. 

● do not leave or store the iPad in a vehicle. 
● do not lend the iPad to another person.  You are solely responsible for the care 

and security of your iPad. 
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● do not use the iPad or allow it to be visible when waiting at a bus stop or when 
walking in the community. 

● do not leave an iPad on the floor or ground, even if it is in a book bag or a 
backpack.  It could be stepped on and damaged. 

● carry the iPad to and from school in a bookbag or backpack so that it is not 
visible. 

● each iPad has a unique identification number and district property control tag. 
 
Video Link to iPad Safety  
 
Is the information on my iPad safe? 
Digital identifications, email addresses, and the usernames and passwords for online 
systems and accounts, are for the student’s use only and should remain confidential. 
Never share your username and password with others and do not use another 
person’s username and password.   
 
Using the iPad at School 
Your assigned iPad is intended for school use and must be brought to school every 
day with a fully charged battery.  Students must bring their iPad to all classes, unless a 
teacher specifically instructs them not to do so.  Students are responsible for 
completing all course work, even if they leave their assigned iPad at home.   
 
Is the battery full? 
Students who take iPads home must bring the device to school every day with a fully 
charged battery.  If you don’t charge the battery, you may not be able to participate 
in classroom learning activities. 
 
Can I print from the iPad? 
Students will not be allowed to print at school with the iPad. Assignments will be 
submitted digitally. 
 
What if the iPad is being repaired? 
Students will need to inform their teacher if their iPad needs to be repaired.  Do not 
attempt to gain access to internal electronics or repair your iPad.  If the iPad fails to 
work or is damaged, contact your teacher or school staff to report the problem as 
soon as possible. If the iPad is experiencing technical difficulties outside of school 
hours or during virtual school days, you will need to contact a school representative 
using a Google Voice number.  This number will be provided to students at the 
beginning of the school year.   Students will receive a replacement iPad when their 
assigned device is being repaired.  If there is a delay in assigning a replacement 
device, the teacher will allow more time for the student to complete required 
assignments. 
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Video Link to iPad Repairs  
 
I have my own device. Do I have to use the school’s iPad? 
All children in grades kindergarten through second grade will be provided with an 
iPad to use while at school. It is not necessary for students to bring in their own device. 
 
Using the iPad at Home 
Students in grades Kindergarten-2nd grade will be able to bring their iPads home for 
learning purposes.  All use of the district-owned devices must comply with 
theTechnology Responsible Use Policy.  The policy can be found on our website or 
click this link.   
 
Can I connect to my wifi at home? 
Students can connect to wireless networks using their district iPad, but all use must 
comply with district policies. Students will be provided directions for access to the 
home wireless network at the time of device distribution.  This information will also be 
on the schools' websites as well.  Please note that after five incorrect attempts to 
authenticate to the zscaler filter, the student's account will be locked.  If your student's 
account becomes locked, please email, zscalerreset@alexander.k12.nc.us to request 
the accounts be unlocked. This information will be posted on each school's website as 
well.  The required information in the email is a cell phone number for the 
parent/guardian (if a parent is making the request for a younger student) and a 
student number as well as a good time for a technology specialist to call for us to 
confirm the request. 
 
Video How to Set Up Home Wifi and Zscaler Account 
 
Apps on the iPad 
 
What apps can I put on my iPad? 
Alexander County Schools will manage all app installations. 
 
How apps are selected for student use 
Alexander County Schools choose appropriate apps through the App Store.  These 
apps: 

● provide a rich, engaging learning experience. 
● are appropriate for a PreK-12 school environment. 
● have controls and navigation that are user-friendly. 
● have limited advertising. 
● have data privacy policies that restrict the use of student information. 

 
For questions about these apps contact Dr. Betsy Curry at bcurry@alexander.k12.nc.us.   
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Software and Operating System Updates 
Occasionally, apps and the operating system require updates to keep the iPad and 
apps functioning properly and securely.   
 
iPad Content is not Private 
iPads are district property.  Alexander County Schools staff members can access the 
internet history, photos, and other information on the iPad at any time.   
 
Unauthorized Modifications to the Operating System - Hacked iPads 
All Alexander County Schools iPads are scanned remotely on a regular basis to 
ensure that security settings have not been changed or deleted.  If a student has 
accessed the internal parts of the iPad, or manually changed the settings, he or she 
will be assigned behavior consequences in accordance with their school’s discipline 
policy. 
 
Pictures, Content, and Data 
 
Cameras and Microphones 
The iPad has cameras on the front and back and a built-in microphone, so students 
can take pictures, record audio and video.  All recording and pictures created with the 
iPad are subject to Alexander County Schools policies as well as state and federal 
laws.  

● Only take photographs or record audio or video during the school day if a 
teacher or administrator tells you to do it for schoolwork.   

● Never photograph, record video, or create an audio recording of another 
person without that person’s knowledge or permission.   

● Use of electronic devices and cameras are strictly prohibited in locker rooms 
and bathrooms. 

● Do not use the camera to take inappropriate photos or videos. 
● Do not use the camera to take pictures or share the personal information of 

yourself or another individual. 
● Do not use the camera or microphone to embarrass, bully, or harass anyone in 

any way, including students, staff or other individuals. 
● Do not email, post to the internet, or electronically send images, video, or audio 

recording of other individuals, without their written permission. 
  
Lock Screen and Background Photos 
All content, photos, and data on the iPad must be in compliance with the Technology 
Responsible Use Policy.  If a student uploads photos for the lock screen or home 
screen that are inappropriate, they will receive disciplinary action in accordance with 
their school’s discipline policy. 
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Video Link to iPad Pictures, Content, and Data  
 
Sound, Music, and Games 
The sound your iPad must be muted at all times unless your teacher tells you it is okay 
to turn the sound on for a class activity.  Your teacher may give you permission to use 
earbuds and earphones.  If this happens, be sure the volume is low enough that the 
iPad cannot be heard by anyone nearby or use headphones or earbuds.  Students 
may not put their own music on the iPad due to limited storage space. 
 
Video Link to Device Sound 
 
For Parents and Guardians 
 
In accordance with Alexander County Schools Acceptable Use of Technology 
Agreement for Students, parents and guardians are responsible for monitoring their 
child’s use of the Internet and access to district technology resources including the 
iPad, district-issued email account, online learning spaces, collaboration tools, and 
educational resources.  Parents and guardians need to set clear expectations on 
appropriate use of electronic devices and limit access to the device in non-school 
hours.  If your student is not following your rules, you have the right to limit access to 
the device while at home.  The information included below is meant to assist you in 
setting expectations and monitoring your student’s use of the device.  Set and 
communicate clear expectations for your student’s use of the iPad.  The Common 
Sense Media Family Agreement provides an age-appropriate checklist that can be 
used to guide conversations with your child about responsible use of media and 
technology.  This is available at  http://goo.gl/Q9Ysbu. 
 
Monitor and Limit Screen Time 
The iPad is a great tool for learning, but it also has the potential to be a distraction. 
Adult supervision and clear expectations for appropriate use are critical. 

● Have your child use the device in a central location in your home, such as the 
kitchen or living room, so that you can easily monitor and supervise their use. 

● Set expectations that your child is to complete assignments and tasks before 
they use the device to access the internet, play games, or listen to music. 

 
Managed Internet Access 
Internet access is managed with the industry standard content filtering tools as 
required by the Children’s Internet Protection Act (CIPA).  Content filtering tools cannot 
guarantee that all undesirable content is blocked.  Teachers and staff make every 
effort to monitor online activity during school hours.   
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Technology Fee 
Alexander County Schools requires that a technology fee be paid prior to deployment 
of the iPad to your child. The annual fee of $15.00 per device will cover/include 
individual student insurance and protective cover. 
 
Withdrawal from Alexander County Schools 
Students who unenroll from Alexander County Schools must return the district iPad, 
case, power adapter, and cable in working condition to the main office of their school 
on or before the date of withdrawal.  Failure to return district property or pay for lost, 
stolen or damaged equipment may result in legal action (per #4330 Compensation 
for Lost or Damaged School Property).  If the iPad, case, and/or cord are lost or 
damaged, students and families may be held responsible for providing a 
replacement by paying the cost of replacement. 
 
District Policies About Technology 
Alexander County Schools provides access to district technology resources for 
educational purposes.  This access may be taken away at time for abusive or 
inappropriate conduct related to the use of district technology resources.   
  
Students will follow all BOE policies that relate to the use of technology in the 
educational environment.  Failure to follow any of these policies as written may 
constitute disciplinary action. BOE policy numbers:  3220, 3225, 3226 

 
Failure to comply with the policies or guidelines in this document for care and use of 
the iPad may result in the loss of iPad privileges. Students shall obey all laws of the 
state, the federal government, as well as rules made by the school. Refer to the 
Alexander County Schools Code of Conduct, available on the county website, on 
prohibited behavior and consequences and Alexander County Board of Education 
Policies: 

● 3226/4205 Internet Safety 
● 4300 Student Behavior Policies 
● 4310 Integrity and Civility 
● 3225/4312/7320 Technology Responsible Use 
● 4315 Disruptive Behavior 
● 4318 Use of Wireless Communicating Devices 
● 4330 Theft, Trespass, and Damage to Property 
● 4331 Assaults, Threats, and Harassment 
● 4340 School Level Investigations 
● 4342 Student Searches 

 
Video Link for Parents and Guardians   
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Alexander County Schools 
iPad Policy Handbook Student Pledge  

 
● I will take good care of my iPad during class.  

● I will only use my school Google account to log onto my iPad.  

● I will keep the iPad case on to protect the screen.  

● I will never let my classmates use my iPad. - emphasize on the 2nd “my” in this 

sentence 

● I will keep food and drinks away from my iPad.  

● I will not take apart my iPad or try to fix it by myself.  

● I will protect my iPad by always carrying it with both hands. 

● I will only use my iPad to complete work from my teacher. 

● I will not put stickers or drawings on my iPad. 

● I understand that my iPad can be checked by my teacher at any time. 

● I understand that my iPad belongs to Alexander County Schools. 

● I will follow the rules in the iPad Handbook and the Technology Acceptable Use 

Policy. 

● I will tell my teacher of any problems or damages to my iPad. 

● I will use my iPad in a responsible way. 

● I agree to return my iPad with the case and charger in good working 

conditions. 

 

Video Link to Student iPad Pledge 
 
School administration reserves the right to modify or revoke user privileges as 
deemed appropriate due to any violations of school policies, Alexander County 
Board of Education policies, and/or procedures. 
I, the parent/guardian, have read and discussed the Alexander County Schools 
iPad Handbook with the named student below. 
 
Student Name:_________________________________________ 
 
Parent (Guardian) Signature: 
___________________________________________________ 
 
Date:__/__/____ 
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